
How to Order Tickets Online 

1. Go to www.chilliwackculturalcentre.ca 

Click on the “Tickets” button on the upper banner 

Click on the month you want in the months tabs 

Scroll down to an event you want to purchase tickets for & select “Buy Now” 

 
A separate “Ticket purchase” window will open.  

2. Follow the steps to select your preferred section and number of seats, then click on 

“Find Best Seats Available” 

  

3. Your seat selection will be displayed. If you like the seats selected for you, continue by 

clicking “Add tickets to shopping cart”. If you would prefer different seats click on “Find 

next best seats” until you find your desired seats. Some performances have Senior and 

Student pricing, to select these prices click on the in the pricing column to get the 

drop down menu of other pricing options. 

 
 

 

 

 

 

http://www.chilliwackculturalcentre.ca/


4. Your tickets will display in the shopping cart, confirm that the show and seats are what 

you wanted before continuing. 

 
5. Click on “Go to Checkout and make payment” to enter your payment information and 

finalize the transaction. Ensure that you have filled out every field (payment method, 

card number, name as it appears on card, card CID # (number on back of card), expiry 

date and how did you hear about us) and check the “I accept Terms and Conditions” box 

before clicking “continue”. 

 
6. Click the “Submit Payment for Authorization” button to complete and you will be 

emailed a confirmation or you can print the receipt on the screen for your records. 

 
7. DO NOT USE your web browser's BACK, FORWARD, OR REFRESH Buttons. Using your 

browsers back button may cause the current ticket selection to be released. 

8. Your tickets will be held at the Centre Box Office unless you click the “Mail me my 

tickets button” prior to finalizing the checkout process. 


